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LUMEN TECHNOLOGIES

| QUICK REFERENCE
Lumen Technologies, Inc.

NASDAQ: LUMN

www.LUMEN.com

| BUSINESS SUMMARY ]

Lumen connects the world. Lumen ignites business growth by connecting
people, data, and applications — quickly, securely, and effortlessly. Everything
we do at Lumen takes advantage of our network strength. From metro
connectivity to long-haul data transport to our edge cloud, security, and
managed service capabilities, we meet our customers' needs today and as they
build for tomorrow.

| SOLUTIONS ]

IT leaders continuously face the challenge of finding new ways to drive growth,
struggling with complex legacy technologies that fail to deliver the speed and ease
of use for their users. Lumen is disrupting this outdated model by co-creating
solutions that are quick, secure and effortless.

BUSINESS SIZE TECHNOLOGY PARTNERS
- Enterprise Business - Amazon Web Service
- Midsize Business - Cisco
- Digital Realty
BY TECHNOLOGY - Equinix
- Collaboration - Google Cloud
- Edge Cloud - Microsoft
- Managed & Professional - SAP
- Networking - VMware
- Security
BY USE CASE
- Branch Transformation
- Network-as-a-Service
- Secure Your Workforce

| PUBLIC SECTOR

Federal

Y

Y/

State & Local

Public Safety

Higher Education

Zero Trust Compliance

YV VY

Defense & intelligence Community

| CONTACT INFORMATION

Headquarters
100 CenturyLink Drive
Monroe, LA 71203

Barwicki Investor Relations
Andrew Barwicki
516-662-9461 / andrew®@barwicki.com




Recent Press Releases (Headlines and Excerpts)

Lumen Technologies sets second quarter 2024 earnings call date
July 9, 2024 -- Lumen Technologies will release its second quarter 2024 results on August 6, 2024. The company
will broadcast a live conference call on its Investor Relations website at http://ir.Jumen.com at 5 p.m. ET.

Lumen Technologies to Present at the 2nd Annual UBS Women in Tech Summit

June 5, 2024 -- Lumen Technologies announced that Kate Johnson, Lumen's president and chief executive officer,
will present at the 2nd Annual UBS Women in Tech Summit on June 12, 2024. The presentation is scheduled to
begin at 12:40 p.m. ET.

A live webcast link to the investor presentation will be made available on the Lumen Investor Relations website
at https://ir.lumen.com/events-and-presentations. A replay of the live webcast presentation will also be made
available for a limited time shortly after the event.

Lumen Technologies to Present at the 52nd Annual J.P. Morgan Global Technology, Media and
Communications Conference

May 14, 2024 -- Lumen Technologies announced that Kate Johnson, Lumen's president and chief executive officer,
will present at the 52nd Annual J.P. Morgan Global Technology, Media and Communications Conference on May
21, 2024. The presentation is scheduled to begin at 10:10 a.m. £T.

Alive webcast link to the investor presentation will be made available on the Lumen Investor Relations website

at https://ir.lumen.com/events-and-presentations. A replay of the live webcast presentation will also be made
available for a limited time shortly after the event.

Lumen unveils Al-powered threat defense tool for businesses

Lumen Defender uses Black Lotus Labs' threat intelligence to proactively stop attacks at the network edge

May 1, 2024 -- To combat the growing number of cyberattacks targeting business networks, Lumen Technologies
is unveiling a new threat defense tool driven by Artificial Intelligence (Al)/Machine Learning (ML). Lumen
DefenderSM powered by Black Lotus Labs® is a patented product that proactively blocks evolving threats at the
network edge, before they can compromise a business's network perimeter. Black Lotus Labs, Lumen's threat
research team, leverages its unique visibility into Lumen's global internet backbone using ML algorithms to
generate threat intelligence that detects malicious infrastructure being used by cybercriminals and nation state
actors.

Lumen Black Lotus Labs' latest threat discovery

Black Lotus Labs analyzes 200 billion NetFlow sessions (network communication records) every day across Lumen's
global network with the ability to detect various cyberattacks several days before others in the industry. The team
recently tracked new malware targeting business routers dubbed "Cuttlefish." This stealthy malware lurks in
infected devices, observing all traffic and waiting for an opportunity to strike. Lumen Defender can automatically
prevent these infections, protecting business networks and enabling business continuity. For detailed technical
analysis of "Cuttlefish," read our latest blog: https://blog.lumen.com/eight-arms-to-hold-you-the-cuttlefish-
malware

How Lumen Defender works

Lumen Defender identifies hosts (devices) used by criminal organizations and nation state actors and blocks all
traffic between those risky IP addresses and customer networks, without the need for additional hardware.
Customers can view blocked threats and manage the service from an easy-to-use web portal.

Lumen Defender is a simple add-on to Lumen Dedicated internet Access (DIA) and Lumen Internet On-Demand
services.

This Company Fact Sheet is distributed by Andrew Barwicki, Investor Relations. Contact Info: 516-662-9461 / andrew/@barwicki.com

The information contained is neither an offer to sell nor a solicitation of an offer to buy any securities mentioned. This Company Fact Sheet is an information publication and is
considered investor relations & financial public relations material. All information is compiled from SEC Filings (U.S. Securities and Exchange Commission), press releases,
conference calls, shareholder meetings. investment conferences, analyst reports, internet, company website and/or senior management interviews. This document may contain
“forward-looking statements” within the meaning of the Private Securities Litigation Reform Act of 1995,
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